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			Travel
		

				

				
				
							Europ Assistance is the first travel insurance and assistance company to have become global. Its innovative solutions are designed to meet the specific needs of all adventurers and tourists.
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			Mobility
		

				

				
				
							Through our digital and multichannel solutions, Europ Assistance customers are covered in every situation. Customers receive personalised, fast and reliable solutions when they need them most.
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			Personal Lines
		

				

				
				
							In full compliance with local and international regulations, Europ Assistance provides professional advice and assistance in a safe environment.
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			Europ Assistance
		

				

				
				
			is an international group and a global assistance, insurance operator in the fields of travel, mobility, home & family, health and concierge services.
		

				

					

				

					

				

		
					
		
				
				
			
	
		
			
				
					
						
													
								Meet Europ Assistance Group							

						
											

				

			

		


		
			
				
					
					

						
						
													
								Europ Assistance has 12,000 employees and 300 million customers worldwide. It has 57 operational centres, carries out more than 12 million interventions and receives 40 million calls a year.
							
						
						
							

                                
                                    Discover
                                


                                
                                
                            

											

				

			

		

	


				

				

				

		
				
				
			
	
		
			
				
					
						
													
								Understand  our vision and mission							

						
											

				

			

		


		
			
				
					
					

						
						
													
								For 60 years, we have been providing insurance and assisting millions of people around the world. Our mission, our DNA, has not changed since we were founded. We are a care business, delivered by people.
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								Europ Assistance Group and Sustainability							

						
											

				

			

		


		
			
				
					
					

						
						
													
								Since its creation, Europ Assistance has made a daily commitment to being a responsible company, a responsible insurer and assistance provider, and a responsible employer.
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								All stages of a trip are considered: personalised cover recommendations, information and advice on all destinations, proactive assistance and replies to questions on travel, health and safety.
							
						
						
							

                                
                                    Discover
                                


                                
                                
                            

											

				

			

		

	


				

				

				

		
				
				
			
	
		
			
				
					
						
													
								Discover our  Automotive
assistance							

						
											

				

			

		


		
			
				
					
					

						
						
													
								With services ranging from emergency assistance to recurring care, Europ Assistance provides digitally driven and innovative mobility solutions.
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								Discover our  Personal lines assistance							

						
											

				

			

		


		
			
				
					
					

						
						
													
								Europ Assistance offers innovative home services for all customer segments. These solutions are easy to integrate and adapt to the needs of each customer.
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								Read our latest news							

						
											

				

			

		


		
			
				
					
					

						
						
													
								Take a look at the latest Europ Assistance stories and achievements.
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								Discover our holiday barometer 
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								An annual overview of the travel industry, including business trends and global tourism habits.
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								Europ Assistance  in the world							

						
											

				

			

		


		
			
				
					
					

						
						
													
								100% owned by the Generali group, Europ Assistance operates in more than 200 countries. Our assistance teams benefit from the strength, reliability and international presence of a global group.
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								Still haven’t found the information you need? Please do not hesitate to contact our team!
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								Are you a journalist or a blogger? We are ready to collaborate with you!
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								View job offers  in the group							

						
											

				

			

		


		
			
				
					
					

						
						
													
								Would you like to join the Europ Assistance team? Check out our career opportunities.
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			Europ Assistance – Mobility Barometer 2024 – 2nd edition
		

				

				
				
			March 27, 2024
		

				

				
				
			European Mobility becomes more and more electrified :  growing popularity of electric bikes,  while the consideration for EV stays high…		
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			Pionner in the “CARE” and travel assistance services, Europ Assistance has been caring for its clients around the world for 60 years.
		

				

				
				
			November 28, 2023
		

				

				
				
			A Look Back at the Success Story of a Startup Born in France, Now a Global Leader…		

				

					

				

				

				
			
					
				
				
														
							[image: ]


[image: ]
								
													

				

				
				
			Home & Family
		

				

				
				
			Sustainable Home: a call to action for insurers and public institutions
		

				

				
				
			November 14, 2023
		

				

				
				
			A new survey by Europ Assistance on sustainable homes confirms Europeans have high concerns about carbon footprint; however, drastic actions to reduce CO2 emissions at…		
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			Cécile Kossoff joins Europ Assistance as Group Chief Brand, Marketing, Communication and Sustainability Officer
		

				

				
				
			November 7, 2023
		

				

				
				
			Cécile Kossoff has joined the executive team of the Europ Assistance Group as Group Chief Brand, Marketing, Communication, bringing to the group her more than…		
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							Europ Assistance is an international group and a global assistance, insurance operator in the fields of travel, mobility, home & family, health and concierge services.
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